COVID-19 Risk Assessment for Alpaca/Llama Walking
Spring Farm Alpacas, North Hall Lane, Fletching, East Sussex, TN22 3SA
Carried out 27th June 2020.

	What are the hazards?
	Who might be harmed and how?
	What precautions will be in place to minimise risk?

	Cross-contamination of the virus from gates and fencing. 
	Staff members and visitors
	All gates on the walk will be opened and closed by a member of staff. Visitors will be asked not to lean on or touch fences and barriers.  

	Use of toilet facilities
	Staff members and visitors
	Staff members will use separate toilet facilities on days with walks. 
The use of the toilets will be reserved for emergencies, with all visitors encouraged to use their own facilities before arrival. In the case of an emergency the facilities will be disinfected before and after use by a member of staff, and hand towels and air dryers will be replaced with disposable paper towels. Doors will be propped open where possible to prevent contact surfaces being touched. PLEASE NOTE THAT AS WE HAVE A SEWERAGE TREATMENT PLANT – NOTHING BUT TOILET PAPER MUST BE PUT INTO THE TOILET.
A Steri-7 hand sanitiser dispenser will be installed in the toilet. Steri-7 is a higher level disinfectant cleaner effective against Coronavirus and forms a reactive barrier to protect for up to 72 hours. 



	Car parking / arrival
	Staff members and visitors
	Please aim to arrive at 11:50am and stay in your car until a member of staff comes to welcome you. Once you leave your car, we will ask you to stay in your family group and to observe social distancing. 

	Hand feeding
	Staff members and visitors
	Visitors will be provided with a sanitised plastic beaker to give feed to their alpaca/llama, which will be high temperature cleaned every day. 

	Use of lead ropes
	Staff members and visitors
	Lead ropes will be washed at the end of a walk to ensure there is no cross-contamination between separate walking groups and not used before the following day. 

	Paying for a walk
	Staff members and visitors
	All walks must be paid for using a contactless payment method and cash will not be accepted. 

	Purchase of items from the shop
	Staff members and visitors
	Payment must be made using a contactless payment method and cash will not be accepted. 
Use of the shop must be approved of by a member of staff and the farm will employ a one-in, one-out policy. 
A Steri-7 hand sanitiser dispenser will be installed in the shop and customers will be asked to use this on entry. 


	Customer use of farm property
	Staff members and visitors
	Customers will not be allowed to use or borrow farm property such as footwear, sun cream or insect repellent and must supply their own, including any drinks they require on hot days.
So please ensure you wear footwear that is appropriate and completely encases your feet.

	Unavoidable hand contact between staff and visitors, for example when handing the alpaca/llama over to a customer or assisting a customer with their animal.
	Staff members and visitors
	Gloves will be worn by staff members during walks and disposed of at the end of the walk.
Steri7 hand sanitiser dispensers will be provided in the toilet, shop and main barn and all visitors will be asked to use this on arrival and departure.

	General contraction of  virus
	Staff members and visitors
	All staff members will have their temperatures checked and recorded daily to ensure they do not have any symptoms. 
All visitors must agree not to visit the site if they or a member of their household are experiencing any COVID-19 symptoms. 
All visitors must agree to follow the government social distancing guidelines and good hygiene etiquette e.g. sneezing or coughing into a tissue or your elbow. Anyone showing symptoms on arrival, or on request, will have their temperature taken by us using a non-contact infra-red thermometer. We reserve the right to refuse admittance for any customer exhibiting symptoms of COVID 19.  
All our customers will be provided with this risk assessment by e-mail and, unless specifically agreed in advance, will be bound by these health and safety rules and regulations. The risk assessment will also be published on social media and on the website for further information. 


	Contraction of virus between groups
	Staff members and visitors
	[bookmark: _GoBack]Walks will be limited to a maximum of 12 people. Those “accompanying” must stay in their family group.
All visitors will be asked to abide by the “at least” one metre plus social distancing rule when moving around the farm and past others.

	Photography
	Staff members and visitors
	We will take pictures of the walk and send out the images by email soon after the walk. We can only use our cameras and are not able to take visitors cameras for photography. 
Please be aware you need both hands at all times to walk an alpaca 



